Quick Start Guide

INITIAL SETUP

Bl Quick Startup Wizard

The Quick Startup Wizard is designed to make the installation process of your
new WR as quick and easy as possible. This startup wizard will automatically
appear when you first boot up your DWA. it will guide you through setting up
some of the DVR's more critical features required for its proper function.

The Cluick Startup Wizard will take you FEaFsms T
through setting up the Date & Time, -

Recording Setup, MNetwork Setup and
Quick Setup.

If you do not want to follow the
Startup Wizard you can disable it by
clicking the [CANCEL] button and
adjusting your settings manualiy via
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Default Login Information (ID: Admin / No Password)

/D Descripdion

Camera lnput 178 /16 (Auto Detect NTSC/ PAL)

Piayback Speed ConfralShart Press) when Playback
Fonsand Step Playback{Short Press) when Pause
Last Dada Reverse PlaybackiLong Press)

4 | Ploybadk Speed Control

c Ceech / poto Search menu { Chork Preas],
Irestant Playback{Pres=s & Hold) | La=t Data Aever=e Playbadk{long Press]
Baook-hark{ Short Press)
N Weseosimtotd Presa® Ho) | Vst to display full screen video of il installed cameras in
o] sequence by =pot cuT{Long Fress)
7 PTZ/ Brring Up PTZ Camera Control{Ghork Press)
In=tant Backup(Pre=s & Hold) | Used to initisbe inatant back uplLong Pre=ss])
Change screen mode{Short Press)

a8 Maode / Freeze (Preas & Hold)

LODP OUT Loops Through Output 78 /16 Uaed to initiate Freeze funchion{Long Pres=)
WVIDED OUT Compoeite Dutput USE Pork bx 20 USE Port (Mouze, Backup, F/W Usgrade)
SHOT O, Programmable Digital Spot Output 10 | LD Indicstar Chesne crieen el tuwt o)
g Audic out | (Biue) : Main sudic output (amplifier) Lo b it et Aunchiontlna Preea),

Busdio out 2 (Ereen) - Two-way Audic culput Il | In=iant Record Emergency Recording
pm T ——— 2 | Enter Enter Button (Execute Selected Menu & Designated Value)
R D 2 VA Ot 2 | Direction Diirection Arvouws med to Navigate the GUI and Menu Options
e True HOMI Ot 14 | DVD:RW DVO-HW Doaor

br 2.0 USE Port (Mouse, Backup, £,W Lipgrade)
ETHERNET Gigabit Metwork Port (10,100,000)

Cevizl Port for External Devioes

2 x AS-AEE for PTZ Cameras, Keyboord Controller, and Facestamp Inferface

Alzrm bhpuk

ALARM OUT Alzrm Dutput (2 Beloy Outputs & 2 TTL Dulpuls)

ALUDIO M

Audio Input {Amplifier]

POWERCR /DRFSWTICH

Powser Sitch On/ OFF

[l DVR Installation Safety Tips

I. Make sure the cameras and the monitors are properly connected to the DWVR.
2. The DWR should be placed in a dust and moisture free envircnment.

the DWVR's main menu. = - = ———
Bl ecH Back Pand _
B - T Bl Main Menu
d B — . The hain Menu (Setup Menu) system includes six (6) sub-menus: System,
@ @@ @ ‘B @ ﬁ @ Piayback Speed Control{Shart Press) when Playback 3

2 | Payback Soeed Control Feverse Siep Playback(Short Press) when Pause Device, Record, Network, Backup, & Q. Setup. To access the Setup Menu, press
First Data Playback{Long Prees) the [Menul button on the front panel of the DVR. or right-click anywhere on the

5 | Forord & Backusard Play Jump Forward & Rewind Plagbads Video (Long Press) / screen and select "Setup Menu'.

Paus=e Pause Video (Short Press) The DVR's default user ID and password are: admin/ no password.

Bl Navigation

Use the supplied USB mouse for easy operation. Alternatively, use the following
front panel buttons or remote controller key pad.

- Use the [Enter] button to select or enter edit mode for a highlighted selection.
- Use the directional keys + to move through a menu or fist.

- Use the [Menu] button to enter or exit a menu or setup window.

] Date and Time Setup

l. Go to the System Menu and select
SY¥STEM INFD. Click on the pencil
icon next to the Date/ Time to enter
edit mode.

2. Select the appropriate display

format from the
[DATE/TIME FORMAT] drop down
lists.

3. Select the appropriate date and

local ime in the [DATEY TIME] section.

<. Select the appropriate time zone from the [TIME ZONE] drop down list.

5. If applicable, enable Daylight Savings mode.

ATTENTION PLEASE Il It must never be exposed to direct sunlight. Server room temperature is highly
recommended to reduce the chance of overheating. Overheating may cause
the DVR to become unstable

3. Dwring the boot process, the DVR should not be interrupted by pressing any
butbtons on the front keypad. mouse, or remote controller. Do not unplug the
powser adapter or turn the DVR off during the boot process.

A UPS (Uninterruptable Power Supply) is highly recommended to prevent

malfunctioning of the DR during a powser outage.
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Bl Formatting the Hard Drive Disk
After adjusting the time and date for the first time, it is highly recommended to
format your Hard Disk Drive.
I. Go to the System Menu and select the HDD submenu.
2 Select the Check box next to the HDDs.
3. Tiick the [HDD Cear] button.
<. When the HDD formatting is complete, exit the main menu and reboot the OVR
to save all changes.

POANER Main Power Supply connection [Default: 2. S67FA)

This document is intended to serve as a quick reference page for
initial set=up. it is recommended that the user read the entire
instruction manual before beginning.

B Initial Setup

When all necessary cameras and monitors are setup in their permanent locations,
connect them to the DWR. Use the diagram in the Quick Start Guide and manual
for additional information.

When all connections have been made, connect the DVR to an appropriate power
supply. The OVR will boot up automatically.
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RECORD SETUP

NETWORK SETUP

SPECIAL FUNCTIONS

REMOTE CLIENT

Bl Record Configuration

I. Go to the Main Menu and select RECORD.

2 In the record window, select the Record Setup submenu.

3. Chose the desired resolution, frame-rate, and guality from the drop-down list
for each of the recording modes (Continuous/ Event)l.

4 Individually configure the settings for each channel, or use the [COPY SETTINGS]
button to apply changes to multiple cameras.

5. To setup a specific recording schedule, go to the SCHEDULE submenu. You can
setup the record schedule by applying different recording modes at different
days and times.

a. Select a record mode from the options on the top of the screen.

b. Using wour mouse, dick, held, and drag to select multiple days & hours.

C. You can setup a unigue recording schedule for each channel or apply the same
recording settings to all channels.

d. You can setup special days as "holidays" either by their date (December 249th)
or by their time of the month (Third Thursday of Movember).

6. You can configure the Live Stream (Resolution/FPS,/Quality) setting
independentiy by dicking on the Live Stream menu tab.

Bl Quick Setup

The Quick Setup Menu offers an automatic recording and HDD caloulator

By entering your anticpated recording days, or the desired recording resolution, the

DWVR will provide youw with the estimated days recorded on your current HOD

SPaCE.

I. Select how many days you wish to record on your current storage. The system
will popudste recommended recording resolution, freme-rate, and quality,

2. Select the desired recording specifications. The sustem will display the number
of days that will be recorded on your available storage.

Mote: To manually setup recording configurations, Quick Setup must be DISABLED.
If the "Use Quick Setup® option is enabled, the system will ignore all other
configurations set manualiy.
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Bl Network Setup

|. Go to the NETWOREK menu in the menu window.

Mote: The following information are general guidelines. These may vary by network
and router specifications. Contact your installer or ISP for additional
information.

L In the [Network] menu set “Network Type” to [Dynamic IP] and chick [IP DETECTL

2. Once the system generates all the information based on youwr network requirements,
you can change the Network Type to Static and save all the changes as static.
A static IP address will not be changed by the nebwork. Contact your Internet
Service Provider for additional information.

3. Some internet service providers block port 80 in their customer's routers. it is
recommended to change the web port number to Bl or B2,

4. Access your router by entering its external IP address in your web browser
(this information can be found by running an ipconfig command on your computer's
Command Prompt The router's external IP address is the GATEWAY address.)
This step is only necessary if you are planning to connect to wour DWVRA from a
different network, over the internet.

5. Chedk the DHCP settings in your router and setup the OWVR for external connections
by performing port forwarding. Contact your Network Administrator and review
the manual for more information. Visit www portforward .com For addiional
information on how to setup port forwarding in your specfic router model

5. Once the router settings have been configured correctly, open an internet explorer
page and enter your router's external IP address-0VR's port number
{Example: 72 243193 215.81). See "Web Viewer" in this 056 for more information.

Ell Registering DDNS

I Check USE DOMS to enable {Make sure the DVR's web port has been properly
setup in wour rowter).

2. Select DWDDNZ net [default).

3. Enter a name for your OWVR and click the CHECK, butbon. If the name is available
in the server's database, the system will display the following message:
'THIS OWR MAME CAM BE USED". Click SAVE to save all changes.

4. To use your DONS, open an € page and enter the DOMS in the address bar:
OWRname dwddns2.net:pot-number.
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Bl 5x Signal Extender
The adjustable 4CH built-in Sx Signal Extender Video Amplifier enables to extend
the distance coverage upto 00m between camera and DVR.
(From CHI to CH< only)

Mote: Click to enable/disable Looping level control for very video quality by install
condition. When Long reach are enabled by distance. it may effect on video
lzoing output.

Bl Single Channel Playback In Uve Mode
To view a single channel's playbads in live mode. right-click on the channel you
want to view in playback. and go to Search =8 Single Channel Search.

The playback navigation buttons will appear at the bottom of your screen, and the
channel will be marked by a blue frame. indicating it is in playback mode.

Bl Panoramic Search

Panoramic Search will display frame-by-frame playback from a selected chanmel.
I& frames at a time. To activate. in live mode, right-click on the channe you want
to view in playback and go to Search = Panorama.

=
Bl Rivot CMS (Central Monitoring Software)
The Prwot COMS is induded with the DWVR. Install it on youwr computer from the accessory
CD. After installation. double-click on the Pivot shortcut to launch the software.
(Pivot's user/ Password: Administratory no password)

To Add a site:
L. Right-click on the device list panel and select "Add Site"
2. Make sure VMAX SERIES is selected from the Model drop-down list
3. Enter your OVR's information:
a Mame
b. IP Address. If you are trying to connect to the DVR from a PC that is in the
same network as your DVA. clids "Search” to auto-discover your DWVR
. Port/ Web Port- will be filled out to Default{90I0,/B0, consecutively).
d. ID and Password- to access the DVR.
& Channel- enter the span of channels available on your model (ex. -8/ 1HE).
4. Press 'Ok to save, or "Cancel’ to delete all changes.
5. To connect to the newly added site, click on the name and drag it into the viewing
area. Select to view Live) Playback.

Web
Open an Internet Explorer web page. To view the §
OWR's web page using Google Chrome, please
install the "IE Tab" add-on. After entering the
DWR's IP address, press the add-on's button on
the top right-hand corner of the web viewser to
enable the web viewer to be displayed on
Google Chrome
Enter the User ID and Password and click Enter.

(Default Usery Password: admin/ no password). |
The DWVR's web viewer will be displayed.

Bl Help
[ =is 1 The “HELP" button will

help you understand how to setup
several important settings such as
DOMNS, MOTIFICATION, BACKUP,
SCHEDULE, NETWORE., and CAMERA.
For example, if you need help about
how to set “BACKUP™, Click "HELP”
button at the right bottom of the
BACKUP memu.
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