
If you need technical assistant please Call:866-446-3516 option#2

DW-MAX Network Setup (Dynamic IP) Locally

IP SETUP

MAC ADDRESS
DHCP MODE

IP PORT
IP ADDRESS
GATEWAY
SUBNET

00-0A-A2-00-FD-63
MANUAL

IP DETECT

50000
192.168.001.160
192.168.001.001
255.255.255.255

ESC

DVR LOG-IN

USER ID                                                  ADMIN
USER PW                                             ________

1     2     3     4     5     6     7     8     9

ENTER                    EXIT

MAIN MENU

DISPLAY SETUP
RECORD
CONFIGURATION
EXTERNAL DEVICE
BACK-UP
FIRMWARE UPGRADE
FACTORY DEFAULT

LANGUAGE                                         ENGLISH

EXIT

EXTERNAL DEVICE

TCP/IP SETUP
PAN/TILT SETUP
MOUSE SETUP
AUDIO SETUP

ESC

TCP/IP SETUP

IP SETUP
DDNS SETUP
BAUD RATE

ESC

(1) Log in to the Menu and click ENTER (2) Click on EXTERNAL DEVICE (3) Click on TCP/IP SETUP

(4) Click on IP SETUP

(5) Set DHCP MODE to AUTOMATIC and click 
IP DETECT

(6) After you see an IP ADDRESS, GATEWAY, 
and SUBNET change DHCP MODE back to 
MANUAL



TCP/IP SETUP

IP SETUP
DDNS SETUP
BAUD RATE

ESC

DW-MAX Network Setup (Dynamic IP) Locally
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(7) Click ESC, then Click on DDNS SETUP

DDNS SETUP

DDNS ENABLE                                         OFF
DNS SERVER                          72.243.193.254
INTERVAL                               D-00 H-00 N-20  

REGISTER
USER ID                                           XXXXXXX
DDNS STATUS
IP ADDRESS
IP PORT
REMAIN TIME                         
LAST REGISTRATION DATE

ESC

(8) Turn DDNS ENABLE to ON
(9) Make sure the DDNS SERVER is the same
(10) Create a USER ID
(11) Click on REGISTER

(12) Log in to your router using a computer.
Go to your firewall settings, and forward the
IP PORT to the IP ADDRESS of the DVR on your router.

**All routers function differently. Please refer to your 
routers manual for instructions about “Port Forwarding”, 
Otherwise consult with your ISP for assistance.



DW-MAX Network IP Setup (Dynamic IP) Remotely
(1) Launch the software and click NETWORK SETUP (2) Select a Site and click REGISTERING SITE

(5) Enter the password and click LOGIN (6) Click on LIVE

(3) Select MANUAL. Enter the IP Address, Port,
User ID and Password. Click OK

(4) Select a Site and click OK

If you need technical assistant please Call:866-446-3516 option#2



DW-MAX Network IP Setup (Dynamic IP) Remotely
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(7) Verify all the information is correct, then
click CONNECT

(8) Once you see “CONNECTION ESTABLISHED” the 
video should load in a few minutes.



DW-MAX Network IP Setup (Dynamic IP) Online
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(1) Open Internet Explorer and go to 
http://za.dwddns.com/xxxxxxx replacing “xxxxxxx” 
with the USER ID you created, Click on LIVE

(2) Enter the PASSWORD and click CONNECT, 
otherwise click CONNECT

http://za.dwddns.com/xxxxxxx�
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