
OSX 10.5 or higher (64-bit Intel Only)



Installation Guide



Download instructions using Safari:
Note: If using Mozilla Firefox please 
skip ahead to the Mozilla Firefox 
instructions.
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1. Click on Support
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2. Click on Alternative Downloads

Note: You may be prompted for a 
login. Please use „Guest‟ if prompted.
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3. Double Click on Remote Software
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4. Double Click on the VMAX folder
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5. Double Click on the Macintosh folder
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6. Click here to close the Safari window
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7. Drag and Drop the DW MAC ACS.pkg file onto the desktop

8. Click to close the FTP window
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9. Double Click to open the DW MAC ACS installer
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10. Please follow the prompts; click Close when the Install is complete
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Download instructions using Mozilla Firefox:



B

B. Click on Alternative Downloads



C

C. Click on Remote Software
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D. Click on VMAX
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E. Click on Macintosh
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F. Click on DW MAC ACS.pkg
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G. When prompted, Click the Save File button
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H. Right click or CTRL-click on DW MAC ACS.pkg

I. Click Show in Finder
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J. Double Click on DW MAC ACS.pkg
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K. Please follow the prompts, Click Close 
when the installation is succeeded. Close all 
windows and proceed to step 11.
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11. Click to open the Finder
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12. Click on Applications

13. Scroll down to find the DW MAC 
ACS Icon and double click it.
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14. Right click or CTRL-Click on the 
DW MAC ACS Icon

15. Click Keep in Dock to keep the 
Icon in the dock for quick access.
(note: you may need to click 
options then click keep in dock.)



Site Registration
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1. Click to open site registration window

2. Click to add a site
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3. Double click on each field to edit that 
field. The address field will accept either 
a URL or a IP address. 



4

4. Once you have completed entering 
information into each field, click the 
Apply button to add the site to the Site 
list.



5 5. Click to close the Site manager editor
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6. Click to select the site

7. Click Connect to connect to the selected site



Site registration is complete!!
Connection Success!!
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[Site Manager]
* Opens the site manager dialog
* Use to add or edit a site

[Connect]
* Connects to a selected group or camera in the site list

[Disconnect]
* Disconnects selected group or camera in site list

[Disconnect All]
* Disconnects all current connections

[Print]
* Prints current image on selected camera

[JPG Export]
* Exports jpg file to desktop of the current image on the selected camera

[MOV Export]
* Begins recording of video on selected camera.
*Click again to stop recording
* Exports mov file to desktop

[1,4,9,16 Split]
* Splits camera grid to 1,4,9 and 16 channels
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[Playback Controls]
* For use while in search mode only (refer to item 14)
* Use this bank of buttons to rewind, fast forward, stop and skip
* Slider can be used for faster or slower playback

[Audio Toggle]
* Turns audio on or off

[Search Bar]
* For use while in search mode only (refer to item 14)
* Use this bar to view when data exists on playback and for time selection

[Calendar Date/Time Selection]
* For use while in search mode only (refer to item 14)
* Use these controls to adjust playback date and time
* Use the “Go” button to go to selected date and time

[PTZ Controls]
* For use while in live mode only (refer to item 14)
* Use to control any selected PTZ camera connected to DVR via RS-485
* Use the “Go” button to refresh preset settings.

[Live/Search Mode Selection]
*Use to select Live or Search mode
*Make sure to reconnect by clicking connect (              ) when switching from live  
to search or vice versa. 

[Site List]
*Displays listing of all sites registered in the software
*Use to select site or camera for connection
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